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Dear Healthcare Professional

Recall of two batches of Menjugate® Kit — MDR 44-02/09

Novartis Vaccines and Diagnostics S.r.| is taking precautionary actions to recall two
batches of MENJUGATE® KIT (UK Product licence PL13767/0023 - PL13767/0024) as a
recent test for sterility of Aluminium hydroxide solvent batch 088902 used in the
MENJUGATE® KIT did not conform to requirements.

This action has been agreed with MHRA.

The batches involved are listed in the table below:

Batch Number Expiry Date Pack Size First Distributed
236011 July 2011 Single dose 20 February 2009
235012A July 2011 Single dose 22 January 2009

Should you hold either of these batches in your inventory, please quarantine your
remaining stock and notify Movianto UK Ltd on 01234 248789 that you have product to be
collected.  Alternatively please email Rosina.Clark@movianto.com with details of the
product to be collected.

In the UK Novartis Vaccines’ co-promotion partner is Sanofi Pasteur MSD L td. However,
for further information regarding this action please contact:

Customer Services, Novartis Vaccines & Diagnostics Ltd

Telephone: 08457 451500.

Further supplies of meningitis C vaccine are available from Movianto UK Ltd.

We sincerely apologize for any inconvenience this activity may cause you, however our
primary concern remains the safety of all patients receiving our vaccines.

Regards
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Quality Operations Head
Novartis Vaccines and Diagnostics S.r.l.
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